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How To Use The Work Number
Social Services eXpress Service

Go to www.theworknumber.com/gov:
1. Enter your fax number.
2. Click “Go.”

3. Enter your State Member ID and
Authorized User Number.

4. Click “Continue.”
5. Select a Permissible Purpose
6. Click “Continue.”

7. Click the SSN Search box to find
available records.

8. Enter client Social Security Number.
9. Click “Continue.”

10. Click “Go” to obtain income
information.

11. Re-enter client Social Security Number.

Note
You may enter enter a tracking number or phrase
for your own reference purposes.

12. Click “Continue.”

You have successfully completed the
verification process. You may review your
verification and print it for your records.

If you have any questions or need additional
assistance, visit www.theworknumber.com
or call The Work Number Client Service
Center at 1-800-367-5690 or 1-800-424-0253
(TTY - Deaf). Agents are available Monday
through Friday from 7am to 8pm CT.

Using The Work Number (eXpress Service)
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Not Registered? New Employers:
See All Employers
Set up an account online today! LILY Ul sEaLe

There's 2 service to meat every
agency need. Learn More

Social Senices Agent Login pt

e State Member ID: |
Authorized User Number: |

Remember Me

EXIT/LOGOUT J CONTINUE 32> e

yrent and/or incorme under the circumstances described

(& Under a court order or a Federal grand jury subpoena;
() Employee’s eligibility for a benefit granted by a governmental agency; - we are required by law to
consider the employee’s financial responsibility or status;

 Employee has issued me written instruction to obtain this information;

¢ | am performing a review of employee’s case, which enables me to collect pertinent employee
information including employment and income, benefits, etc.

O Determine child support payments - | represent a state or local child support enforcement agency;

« The purpose is to establish employee’s ability to make payments or appropriate level of
support.

« Paternity of employee has been established or acknowledged.

« Agency has provided at least 10 days notice to employee that verification was being
obtained.

« The information will be kept confidential.
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above and clicking "Continue’, | certify the statement is true.
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Search by Social Security Number

Social Security Number: | @

<<< BACK J CONTINUE >>> le

Request a Social Services Verification

Company Code: 90004 Find company code

OR

Company Name: Find company name

Social Security Number: | @
Your Tracking #: |Mot Required | < What's this?>

Verification Type: | Social Services Verification _V_|

EXIT ! LOGOUT ' REgETFERM ' CONTINUE > |@
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